A YEAR IN REVIEW
2016/17 ANNUAL REPORT

MISSION & VISION
In the spirit of our Catholic tradition, Catholic Charities West Michigan
leads our diverse communities with hope and compassion by offering
innovative, collaborative programs. Through our team of highly trained
employees, dedicated volunteers and generous community,
we deliver the highest quality social services.
Following in the footsteps of Christ, we are the leaders in
empowering people to achieve their God given potential by
providing help and creating hope.

M A K I N G A N I M PA C T. . .
“I was in a pretty bad domestic violence situation and Catholic
Charities helped encourage me through the trauma. My case worker,
Rachel, was always doing fun activities with me and my children;
coming over and teaching me how to be healthy, how to be happy,
and how to get through the lows. I couldn’t have gone through what
I did without them.”
—MISTY

DEAR FRIENDS AND
SUPPORTERS—
In an ever-changing and tumultuous world, Catholic Charities
West Michigan seeks to provide security and a hand-up to our
neighbors in need, throughout our eleven county Diocese and
beyond. In this past year, we have worked to solve some of the
most difficult problems in our communities and have expanded
our services to meet those needs and to provide resources.
Across all of our initiatives, we have so much to be thankful for.
Agency-wide our mission continues to call us to transform lives
through counseling and treatment, foster care and adoption,
family preservation work, and food and pantry programs for
Catholics and non-Catholics alike. We have made great strides
in 2016/17, by expanding our outreach in the Northern
communities surrounding Traverse City, adding more sites for
our food and pantry programs, and reaching more prisoners
through group therapy and substance abuse treatment.
In this annual report, not only will you review our financial
numbers, but you will also read about some of our most proud
accomplishments in this past year, from each of our towers
of service. Additionally, we have chosen to feature a story of
success, which showcases how we are providing help and
creating hope in the lives of our clients. An example like Misty’s,
on page 3, highlights one of the many reasons why Catholic
Charities West Michigan is so special. It is an honor to serve
alongside individuals like her, who seek to improve themselves
and thier families, as well as the staff members who live out
our mission and values each day.
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To our friends and supporters, from the bottom of my heart,
thank you for your sustaining support of our mission and
trusting us to do this vital work in our community.

COMMITTEE MEMBERS

Martin Allen
Micki Benz
Sheila Knopke

Sincerely,

Jeff Poole
Joe Roberson
Dolores Trese
Patty Woodhouse

Chris Slater, CFO and Interim CEO
Catholic Charities West Michigan

L O C AT I O N S / S TA F F/ P R O G R A M S

TRAVERSE CITY (15 staff)
- Child Welfare
- Family Preservation

STANTON (3 staff)
- Family Preservation
- Behavioral Health

IONIA (2 staff)
- Family Preservation
- Behavioral Health

LUDINGTON (11 staff)
- Family Preservation

GRAND RAPIDS

HOLLAND (14 staff)
- Family Preservation
- Behavioral Health

BIG RAPIDS (11 staff)
- Family Preservation
- Behavioral Health
WHITE CLOUD (9 staff)
- Family Preservation
MUSKEGON (81 staff)
- Family Preservation
- Child Welfare
- Pregnancy Support
- Behavioral Health
- Food and Baby Pantries
- Senior Corp Programs

Jefferson Ave. (126 staff)
- Family Preservation
- Child Welfare
- CASA Visit House
- Pregnancy Support
- Behavioral Health
Cathedral Square (6 staff)
- Community Outreach
- Volunteer Services
- Marketing
- Philanthropy
God’s Kitchen (5 staff)
- Congregate Meals
- Baby Pantry

KALAMAZOO (1 staff)
- Pregnancy Support

PROGRAM HIGHLIGHTS

Family Preservation
This past year, we helped support and provide direction to more than 2,100 “at risk”
families in Western and Northern Michigan. Family Preservation program services are
provided in our clients’ homes and include counseling, mentoring, parent education,
and other supportive services for families and children referred to us.

Community Outreach
This past year, we served more than 150,000 meals through our food programs and
provided goods to 2,600 families from our baby pantries. We worked with almost
100 senior volunteers to help 450 adults and children in our Senior Corp programs
as well as regularly informed our constituents about issues of advocacy, while
awarding grants to address those issues throughout West Michigan.

FINANCES
Transparency in Catholic Charities West Michigan’s finances is very important
to us. On these two pages, you will find assets, liabilities, and net assets as well as
the breakdown of our revenues and expenses.

Assets
					2017			2016
Cash 					$1,946,111		$1,499,243
Restricted Cash				397,022			276,529
Accounts Receivable			1,554,503		1,623,152
Promises to Give				795,999			839,506
Prepaid Expenses			199,924			223,798
Property and Equipment			3,301,345		3,491,317
Beneficial Interest in Assets		
311,543			
95,379

Total					$8,506,447		$8,048,924

Liabilities
Accounts Payable			$178,885		$191,971
Accrued Liabilities			1,209,609		1,144,057
(Compensation, Wages, Fees, Other)		

Funds Managed for Others		
397, 022			
276,529
Total					$1,785,498		$1,612,557

Net Assets
Unrestricted				$5,127,494		$5,019,550
Temporarily Restricted			1,281,912		1,321,438
Permanently Restricted			
311,543 		
95,379
Total					$6,720,949		$6,436,367

Liabilities & Net Assets
Total 					$8,506,447		$8,048,924

REVENUE

80%
7%
4.5%
3%
2.5%
1.5%
1.5%

State & Federal Funding
Private Contributions
Catholic Services Appeal
Program Service Fees
United Way
Beneficial Interest Held by Others
Community Support/Events/Other

EXPENSES

36% Family Preservation Programs
31.5% Foster Care/Adoption
11% Administration
10% Counseling and Treatment
10% Food and Pantry Programs
1.5% Fund Development and Marketing

PROGRAM HIGHLIGHTS

Behavioral Health
This past year, we offered counseling services to over 500 individuals, working with
children, adults, couples, and families. We also provided opportunities for reconciliation
and post-abortion healing to 52 women through our Project Rachel program and
administered substance abuse counseling to more than 600 prisoners, giving them
tools that will promote healthy living skills and reduce recidivism rates.

Child Welfare
This past year, we fostered 300 children a day and placed 55 children in loving
homes through adoption. We also welcomed 100 new foster parents, who chose to bring
compassion to children in need of support. Through our pregnancy services programming,
we helped new and expectant mothers learn more about parenting techniques,
teaching activities, as well as available resources and medical services.

How to Contact		

How to Help

Catholic Charities
West Michigan
ccwestmi.org/locations
				
40 Jefferson Ave. SE		
Grand Rapids, MI 49503
616.456.1443
				
1095 Third St.			
Muskegon, MI 49441		
231.726.4735			
				

Donate
We are sustained by the generosity of our donors
who join us in working to love, to serve, and to
teach, so everyone can live their lives to the fullest.
For information about how you can help, visit
ccwestmi.org/donate or call 616.551.5663.

BIG RAPIDS

Volunteer
Our volunteers are an army of selfless people
who lend their talents and time so that others’
lives can be improved. For information about
how you can help, email hsalas@ccwestmi.org.
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