A YEAR IN REVIEW
2017 ANNUAL REPORT

MISSION & VISION
In the spirit of our Catholic tradition, Catholic Charities West Michigan leads our
diverse communities with hope and compassion by offering innovative, collaborative
programs. Through our team of highly trained employees, dedicated volunteers and
generous community, we deliver the highest quality social services.
Following in the footsteps of Christ, we are the leaders in empowering
people to achieve their God given potential by providing
help and creating hope.

MAKING A DIFFERENCE...
“I was in a pretty bad domestic violence situation and Catholic
Charities helped encourage me through the trauma. My case worker,
Rachel, was always doing fun activities with me and my children;
coming over and teaching me how to be healthy, how to be happy,
and how to get through the lows. I couldn’t have gone through what
I did without them.”
—MISTY, CCWM CLIENT

DEAR FRIENDS AND
SUPPORTERS—
In an ever-changing and tumultuous world, Catholic Charities West
Michigan seeks to provide security and a hand-up to our neighbors in
need, throughout our eleven-county Diocese and beyond. We work to
solve some of the most difficult problems in our communities and have
expanded our services to meet those needs and to provide resources.
Agency-wide, we have so much to be thankful for — our mission
continues to call us to transform lives through counseling and
treatment, foster care and adoption, family preservation work, and
food and pantry programs for Catholics and non-Catholics alike. In
2017, we made great strides, expanding our outreach in the Northern
communities surrounding Traverse City, adding more sites for our
food program, and reaching more prisoners through group therapy
and substance-use disorder treatment.
This annual report celebrates our community and the many ways in
which Catholic Charities West Michigan serves the needs of those who
are hungry, in need of help, and seeking safety. We inspire hope. This
report also celebrates the generosity of many who help to make our work
possible. We steward our resources carefully to ensure that Catholic
Charities West Michigan is there when our services are needed most.
Our feature story showcases how we are providing help and creating
hope in the lives of our clients. Misty’s story on page 3, highlights one
of the many reasons Catholic Charities West Michigan is so special. It
is an honor to serve alongside individuals like Misty, who seek to
improve themselves and their families, as well as, the staff members
who live our mission and values each day.
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C O M M U N I T Y I M PA C T
Below is a snapshot of the impact and partnerships that Catholic Charities had in 2017,
throughout West Michigan. To learn more about our specific programs, please visit ccwestmi.org.

CCWM’s
Programs Provided
Help & Created
Hope for 21,000
Individuals

8,000Volunteers
Gave 386,400 Hours
of Their Time to
CCWM’s Mission

We Gave Guidance to More Than 2,100 Families

We Reached 13 Counties Through Our 10 Locations
TRAVERSE CITY (15 staff)
LUDINGTON (11 staff)
BIG RAPIDS (11 staff)
WHITE CLOUD (9 staff)
MUSKEGON (81 staff)
STANTON (3 staff)
GRAND RAPIDS
- Jefferson Ave. (126 staff)
- Cathedral Square (6 staff)
- God’s Kitchen (5 staff)
IONIA (2 staff)
HOLLAND (14 staff)
KALAMAZOO (1 staff)

CCWM was
Supported by
Over 2,000
Churches,
Individuals,
& Businesses

More than 150,000
hot meals were
served to people in
need through God’s
Kitchen Food and
Pantry Programs.

PROGRAM HIGHLIGHTS

Counseled
500
Individuals

Behavioral Health
We counseled more than 500 individuals,
working with children, adults, couples, and
families. In 2017, we also provided opportunities
for reconciliation and post-abortion healing to
52 women through our Project Rachel program
and administered substance abuse counseling
to over 600 prisoners, giving them tools that
will promote healthy living skills and reduce
recidivism rates.

Goods to
2,600
Families
Community Outreach
This past year, we helped more than 15,000
families with food access through our meal
and pantry programs as well as provided goods
to 2,600 families from our baby pantries. We
worked with 100 senior volunteers who helped
450 adults and children in our Senior Corp
programs, as well as regularly informed our
constituents about issues of advocacy, while
awarding grants to address those issues.

PROGRAM HIGHLIGHTS

Helped
2,100
Families

Family Preservation
We helped more than 2,100 “at risk”
families by providing direction and support
in Western and Northern Michigan. The
Family Preservation program services are
provided in our clients’ homes and include
counseling, mentoring, parent education,
and other supportive services for families
and children referred to us.

54
Children
Adopted

Child Welfare
We fostered 300 children a day and
welcomed more than a dozen new foster
parents at CCWM, in this past year. We
also placed 54 children in loving homes
through adoption and our pregnancy
services programming helped new and
expectant mothers learn about parenting
techniques, teaching activities, as well as
available resources and medical services.

145 foster homes
provided hope and
care to children and
young adults in need,
through CCWM.

FINANCES
Transparency in Catholic Charities West Michigan’s finances is very important to us.
On these two pages, you will find assets, liabilities, and net assets as well as
the breakdown of our revenues and expenses.

Assets
					2017			2016
Cash 					$1,946,111		$1,499,243
Restricted Cash				397,022			276,529
Accounts Receivable			1,554,503		1,623,152
Promises to Give				795,999			839,506
Prepaid Expenses			199,924			223,798
Property and Equipment			3,301,345		3,491,317
Beneficial Interest in Assets		
311,543			
95,379

Total					$8,506,447		$8,048,924

Liabilities
Accounts Payable			$178,885		$191,971
Accrued Liabilities			1,209,609		1,144,057
(Compensation, Wages, Fees, Other)		

Funds Managed for Others		

397, 022			

276,529

Total					$1,785,498		$1,612,557

Net Assets
Unrestricted				$5,127,494		$5,019,550
Temporarily Restricted			1,281,912		1,321,438
Permanently Restricted			
311,543 		
95,379
Total					$6,720,949		$6,436,367

Liabilities & Net Assets
Total 					$8,506,447		$8,048,924

REVENUE

80% State & Federal Reimbursements
7%

Private Contributions

4.5% Catholic Services Appeal
3% Program Service Fees
2.5% United Way
1.5% Beneficial Interest Held by Others
1.5% Community Support/Events/Other

EXPENSES

36% Family Preservation Programs
31.5% Foster Care/Adoption
11%

Administration

10% Counseling and Treatment
10% Food and Pantry Programs
1.5% Fund Development and Marketing

EVENT HIGHLIGHTS

Over
300
Guests

Raising Hope
The Raising Hope Dinner at Frederik Meijer
Gardens & Sculpture Park welcomed over
300 guests, who heard powerful stories of
impact by some of the families in our foster
care and adoption programs. The event
raised $98,000 and hosted music by Presto
String Quartet as well as delicious food and
drinks from the Gilmore Collection.

$150,000
Raised
Soup’s On!
The Soup’s On For All and Soup’s On
Along the Lakeshore events hosted more
than 1,300 attendees. The events raised
over $150,000 for Catholic Charities West
Michigan’s food and pantry programs and
the proceeds helped feed thousands of
people in Kent, Ottawa, and Muskegon
counties. Thank you to those who helped
out, volunteered, or attended the events!

30 local priests and
17 media members
played in Let’s Go
to Bat For Kids,
raising $37,000
toward CCWM’s
foster care and
adoption programs.

Pictured: Fr. Steve Cron,
St. Joseph the Worker Parish

CCWM
volunteers
went
407
children
and
to Lansing
to educate
young
adults were
legislators
about the
provided
foster
important
work that our
parenting
services
Senior
programs
in 2017,
byCorp
CCWM.
do in the community.

Pictured: Barbara Stevenson & Carrie Autman

T H A N K YO U !
With humble gratitude, the staff and board of Catholic Charities West Michigan thanks you for your
support of our mission and vision this year! Each day, we work to feed the hungry, counsel those who
struggle, and build strong families through our over 35 programs. Without your generous donation
of time and financial support, we could not reach our 21,000 clients across West Michigan.
In this annual report, we hope that the contents were not just informative but are also affirming
of your support for Catholic Charities West Michigan’s work, which is unparalleled in its
efforts to bring the mercy and love of Christ to everyone it serves.

How to Help
Donate

Volunteer

We are sustained by the generosity of our
donors who join us in working to love, to
serve, and to teach our neighbors in need.

Our volunteers are an army of selfless people
who lend their time and talents so that others’
lives can be improved.

For information about how you can help, call
616.551.5663 or visit ccwestmi.org/donate.

For information about how you can help,
email hsalas@ccwestmi.org.

How to Contact
Philanthropy Team

Catholic Charities West Michigan

Working to gather support and expand our
mission through their work in fundraising,
marketing, communications, and special
events. With questions or to become more
involved, contact our staff members below.

Administration - 360 Division Ave. S
Grand Rapids, MI 49503, Suite 3A

Bethany Stowe, Associate Director
of Fundraising and Events
bstowe@ccwestmi.org

For a full list of locations and contact
information, visit ccwestmi.org/locations.

Phil Meade, Marketing and
Communications Manager
pmeade@ccwestmi.org

Tricia Calka, Fundraising
and Events Coordinator
pcalka@ccwestmi.org
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